[oroBop Ha NpefocTaBneHNe TypUCTUYECKUX yernyr Ne

/ /2022 r.

« » UMeHyeMmbIl (as) B AanbHelweM «KnueHT», B nuue MeHepanbHoro [upektopa

, AENCTBYIOLLIEro Ha OCHOBaHUN YcTaBa C 04HON CTOpOoHbI, ¥ RODOP TURIZM

SEYAHAT TAS. TIC. LTD. STI, umeHyeMoe B aanbHenwem «dPupmay, nuueHsns Munnctepctsa KynbTypbl 1 Typuama Ne3348 - CATTTOUR, B nvue
"eHepanbHoro anpekTopa CenxaH 3adepa, AENCTBYIOLLETO HA OCHOBaHMM YCTaBa C APYron CTOPOHbI, COBMECTHO MMeHyeMble « CTOPOHbI»,

3aKNYMIIM HacTOALL I ﬂOFOBOp O HMXecneaywouwem:

1. Npeamer [loroBopa

1.1. No HacTosiwemy [oroBopy dupma 0b6a3yeTcs okasbiBaTb KNMEHTy TypucTudeckue ycryru Ha Tepputopum Typumu B obbemax M B CPOKM,
ykasaHHble B 3asiBkax KnueHTa, HanpasneHHbix B agpec ®upmbl, a KnueHT obs3yeTcst onnaymBaTth NpefocTaBnsieMble TypuUcTUYECKUe ycnyrm B
COOTBETCTBUM C YCIOBUAMU HacTosiLero [lorosopa.

1.2. dupma npenocTaBnsieT ycnyru no npuemMy rocteit KnveHta n HazemMHomy oGenyxuBaHuio. CnpaBoYHbIMU MaTepuanaMm no LeHaM Ha ycnyru,
npepocTaBnsieMble PUpPMOiA, CNYXUT NPENCKYPaHT LieH (B 31EKTPOHHOM BUAE).

2. Obsasarensctea CTOpOH

2.1.®upma obasyertcs:

2.1.1. OcyuwecTBnATb OPOHMPOBaHWE TYPUCTUHECKMX YCIyr MPW HanMuuu NUCbMEHHOW 3asiBKU OT KnueHTa, HanpaBneHHon no dakcy, no
3MEeKTPOHHOW MoYTE UNK caenaHHomn no cucteme on-line 6poHVpoBaHKs.

2.1.2. OCyLLleCTBJ'IFlTb noaTeepxaeHune 6p0HV|pyeM|;|x KnueHtom ycnyr B TeyeHue 72 4acoB C MOMeHTa nonyyeHna 3adaBKU, 3a UCKIKOYEeHUem
BbIXOAHbIX AHen. B cny4yae HeBO3MOXHOCTWU OCYyLleCTBI1eHUA 6pOHI/IpOBaHVI9I B YKa3aHHble Bbllle CPOKU, d)vlpma ob6s3aHa I'IpOVIHq)OpMVIpOBaTb
KnneHTa 06 nHbIX CpoKax nonyvyeHuna noateepXaeHusa 6pOHI/1pOBaHI/IH TYPUCTUHECKUX yCNyr.

2.1.3. CBoeBpeMeHHo coobLaTb KnneHTy nHgopmaumio 06 n3MeHeHUsX, KacatoLLmxca 3a6pOoHMPOBaHHBIX TYPUCTUYECKUX YCIYT.

2.1.4. Npon3BOANTbL 3aMeHy OTens MPOXWBAHMSA Ha OTeflb PaBHOLEHHbIN Wn 6onee BbICOKOM Kateropun npu BO3HUKHOBEHUU obcTosTenbCcTB
HenpeoaonMMon Cusbl NN AEeNCTBUS KOHTPareHToB.

2.1.5. OcyLIJ,eCTBJ'lﬂTb BCe Heobxoaumble AEWCTBUS, CBA3aHHble C TYPUCTUYECKUM O6CJ'|y)KVIBaHVIeM no 3aKa3aHHbIM TYPUCTUYECKUM Yycrnyram
(I'IpO)KVIBaHVIe, TPaHCNOPTHbLIE U SKCKYPCUOHHbIE YCIyrn, nuTaHune, ycnyrm I'M,ClOB-I'IepeBO,DHVIKOB) nrT.a.

2.1.6. OBecneuvBath KnveHTa nomnHoi nHcopmaLmein no npesocTasnsieMbiM B COOTBETCTBUN C 3asBKON TYPUCTUYECKUM yCIyram.
2.1.7. HesamegnurenbHo cooblate KnneHty 06 06CTosTensCTBax, KOTOPbe MOrYT MOBMUATL HA XOZ BbIMOMHEHUS HacTosLero [lorosopa.

2.2. KnueHT obasyetcsa:

2.2.1. CBOeBpeEMeHHO (He MeHee, YyeMm 3a 3 AHS 4O AaTbl 3ae3da TYPUCTOB) OCYLLECTBNSATb BCe paccyeTbl ¢ Pupmoi no 3aGpoHMPOBaHHbIM
TypucTMdeckum ycryram. Mpy 3ToM onnaTta TypUCTUHECKUX YCIyr MPOM3BOAMTCS MO LieHaM v Tapudam, ycTaHoBneHHbIM Gupmoti (n.n. 1.2).

2.2.2. HanpaBuTb Ha uMst ®pMbl No chakcy, No INEKTPOHHOM NoYTe Unm no cucteme on-line 6poHMpPoBaHKS 3asiBKy Ha GPOHMPOBaHWE TYPUCTUYECKMX
ycnyr. B 3asiBke KnueHT ykasbiBaeT nepeyeHb HEOOXOAMMBIX YCIYr U CPOKU UX OKa3aHusl.

2.2.3. [nsa npoaneHus npoxuBaHus HanpasBuTb Pupme 3asBKY He MeHee YyeM 3a 24 yaca OO0 HacTynneHus gatbl (PacyeTHOro yaca roCTUHML bl)
nepBoHavasribHO 3aka3aHHOro Bble3aa, UCKIoYas BbixodHble AHW. [pu Bble3ae paHHee 3aGpoHMPOBaHHOrO Cpoka, KnmeHT 06sizaH HanpasuTe dupme
nMcbMeHHoe yBeoMIIeHNE He no3aHee 24 4acoB 0 BPEMEHU Bble3aa.

2.2.4. HesamepnutensHo MHOPMUPOBaTb 060 BCEX M3MEHEHUAX WK AOMOMHEHUAX, KOTOpble MOryT BO3HUKHYTb B pesynbTare GpOoHMpOBaHUS
TYPUCTUYECKNX YCIYT, C COBMIOAEHMEM CPOKOB, onpeaeneHHbIX HacTosALW MM [JoroBopom.

2.2.5. He no3gHee, 4eMm 3a 24 yaca Ao AaTtbl 3aKkasaHHOro 3aesaa rocten KnneHta npegoctaBnTe MHPOPMaLMIO KPYMUHT FINCT» C YKa3aHUeM:
daMunMm 1 MMEHU KIMeHTa COrfacHo 3arpaHnacnopTa, TOYHOW AaTbl POXAEHUS KaXA4oro KnueHTa (B TOM 4ucne Aeten), Ha3BaHWa oTens u tuna
pa3meLLeHns, AaTbl HaYana U OKOHYaHWs! Typa, TOYHbIX AaT nepeneTta, Homepa pelica, BpeMeHu npuneta/Boineta. KrnmMeHT NONHOCTbIO OTBeYaeT 3a
NPaBUbHOCTb BbiLLENEPEYNCIIEHHbIX AaHHbIX

2.2.6 lNpepynpexagatb roctew KnueHta o BpemeHu 3ae3ga B otenb - 14.00, u 0 BpeMeHu Bble3ga ns otens - 12.00
3. CToumocTb ycnyr U Nopsiiok onnarthbl

3.1. LleHbl Ha TypucTMyeckue ycnyru B MpencKkypaHTe ueH (B 9MeKTPOHHOM BuAe), a Takke B cyeTax, ykasbiBaloTca B EURO. Cymma porosopa
coctaBnsieT 3 000 000 EURO. LleHbl B npeiickypaHTe sIBNSIOTCA CNPaBOYHbIMU U MOTYT OblTb U3MEHEHbI B OQ4HOCTOPOHHEM nopsake Pupmon. LieHa B
MHBOWCE SIBMSIETCSH OKOHYaTeNbHOW, N MOXET OblTb TaKKe U3MEHeHa B Criydae M3MEeHeHUst ycrioBuin 6poHupoBaHusi, Nnbo B crnyyae ygopoxaHus
TYPUCTUYECKUX YCIYT.

3.2. Bce nnarexu mexgy KnueHtom n ®Oupmoi OCYLLECTBRSIOTCA Ha OCHOBaHUM CYETOB, BbICTaBMEHHbIX Pupmor. BbesHanuuHbie pacueThb
Npou3BOAATCA Ha pacyeTHbl c4yeT Pupmbl B COOTBETCTBUM C BbICTaBEeHHbIM MHBOMCOM. Cnocob nnaTtexa onpegensietcsi CTOpoHaMy B KaX4oMm
KOHKPETHOM cryyae npu GpoHMpPOBaHUW TypucTUYeckux ycnyr. dupma He HeceT OTBETCTBEHHOCTU 3a KOMUCCUOHHbIe U3AEPXKWU, M3biMaemMbie
6aHkoM. Ha cuyeT ®uMpMbl AOMKHA NOCTYNUTL BCA CyMMa, BbICTaBlNeHHas B cyeTe.



3.3. KnneHT 0653yeTcs npomsBecTn onnaty B TedeHun 3 (Tpex) 6aHKOBCKMX OHel nepeq HavanbHon aaton pesepsauumn (C/IN). Onnarta gorkHa 6ObiTb
npousBegeHa Ha cyeT Pupmbl B TedeHumn 3 gHew nepeq HavanbHou gaton pesepsauuu (C/IN), kpome pesepBauuii paHHero 6poHupoBaHnust (EB).
Onnara pesepBaunii paHHero 6poHNPOBaHNA NPOU3BOAUTCA COrMacHo AataM, yKa3aHHbIM B NPEVICKypaHTe LieH (B 3NTEKTPOHHOM BUAE) UIN cHeTax.

3.4. CpOKOM NCNonHeHnaA (*)VIHaHCOBbIX obs13aTenbCTB KnveHTa saBnsieTca AeHb nocTynneHna CcpencTB Ha CHEeT UNnn B Kaccy CDVIprI.

3.7. ,D.eHe)KHble cpencTea, nepedvucrieHHble KnueHtom B cuer 6y,qu.lI/IX nnartexen 3a TYPUCTUYECKMNE YCIYrn ABnNAKTCA OenOo3UTOM U MOryT ObITb
MCMNONb30BaHbI MO XenaHunto KnuenTta.

3.8. 3a HecBoeBpeMeHHytlo onnaTy roctam KnmeHta moxeT ObiTb OTKka3aHO B npegocTaBneHun ycnyr 6e3 npenynpexaeHusi Co CTOPOHbl dupMbl.
®upmMa umeeT NpaBo B criyyae HeCBOeBPEMeHHON onnaThl Typa, aHHynMpoBaTh 3asaBKy KnueHTa.

3.9. KnuMeHT MOXeT MopyuyuTb rOCTIO MPOWM3BECTW ONMNaty ycrnyr HemoCpPeACTBEHHO Ha cuyeT unu B kaccy Pupmbl. Ons atoro KnueHt o6GsisaH
npouHdopmmpoBate PUpMy AONONHUTENBHO (B MMCbMEHHOM BUAE A0 AaThl 3ae3aa).

4. YcnoBusi aHHynsauum

4.1. MHd)OpMaLl,I/IFl 06 aHHYnAUnUn nnn N3MeHeHun yCJ'IOBI/II7I noe3gku npuHMMmaeTcda B NUCbMEHHOM BUAE B CPOKW, yKa3aHHble B npeVlCKypaHTe ueH
(release period).

4.2. B cnyyae HeCcBOeBpeMEHHON aHHynauuMu unn Hesaesga rocta KnuenTa, ¢ KnueHTta B3umaetcsa wrtpad. Pasmep wrpadga 3aBuCUT OT CPOKOB
AHHYNAUUKU 1 NpaBun aHHYNAUUK, NPegyCMOTPEHHbIX AN KaX40ro KOHKPETHOro oTens.

4.3. YcnoBusa aHHynauMmM Ans rpynn  orosapusatotcss CTopoHaMmu nyTem AOMOSHUTENbHOWM Nepenucku (Ho He MeHee, YeM 3a [ABe Hedenu Ao 3aesfa
rpynnbt).

5. OTBeTCTBEHHOCTL CTOPOH

5.1. d)vlpma NpUHNMaeT Ha cebs1 obszaTenbCcTBa MO HacToALlemy ﬂOFOBOpy TOMbKO MO TEM 3asiBKaM M B TOM oGbeMe, No KOTOpPbIM KnueHT non yyaun
nMCbMeHHOe noaTeepXXaeHune 6pOHI/IpOBaHI/IF| TYPUCTUHECKUX yCIyr.

5.2. CTOpOHbI HECYT OTBETCTBEHHOCTL APYr nepes Apyrom no obsizatenbcTBam HacTosiLero [JoroBopa, a Takke NpMHUMalT K pacCMOTPEHUIO Ntobble
peknamalun Ha OCHOBaHUM LOKYMEHTamnbHbIX AaHHbIX MO KaXOoW KOHKPEeTHOW 3asBke. Bce npeteH3um k dvpme [A0OMmkHbl ObiTb  0DOPMIEHbI
TYPUCTOM B CTpaHe npebbiBaHusi, B AeHb BO3HWKHOBEHWS MPETEH3WUW, B MMCbMEHHOM BWAEe W NpeabsBreHbl YNONHOMOYEHHOMY NPeaCcTaBUTe Mo
Gupmbl. Pupma  npepoctaBnaetr  KnueHTy 3anonHeHHy ¢opmy O pesynbTaTax pacCMOTPEHUs MPETeH3WUW, MNOAMUCaHHY TYpUCTOM U
yNONHOMOYEHHbIM npeacTaBuTenem dupmbl Bo Bpemsi npebbiBaHust Typucta B Typuun. KnveHT umeeT npaBo TpebGoBaTb pacCMOTPEeHus
npeTeH3nin B TedeHne 30 gHen co AHS NpeabsABNeHUs NoCneaHnX KNMeHToM B opuc dupmMbl.

5.3. ®vpma He HeceT OTBETCTBEHHOCTY Nepeq KnueHToM B criyyae HEBO3MOXHOCTU OCYLLECTBIIEHWSI NPUHATEIX Ha cebs 06s3aTensCTB BCNeacTene
He[0CTOBEPHOCTU, HELOCTAaTOYHOCTU M HECBOEBPEMEHHOCTU CBEAEHWI U JOKYMEHTOB, NPefoCTaBreHHbIX dupMe, NGO HapylieHWst KIMeHTOM MH biX
ycrnoBwii HacTosiLero [Jorosopa unv Tpe6oBaHuit K JOKYMEHTaM.

5.4. CTOpOHbI ocBobOXOalTCH OT OTBETCTBEHHOCTU B cny4yae HacTtynneHusa obcToaTenbCcTB HenpeoaonMMon cunbl «POPC—Maxop», NOBMEKLUMX 3a
cobol HEBO3MOXHOCTb BbINOMHEHUs 06513aTenbeTB No HacTosiwemy [lorosopy.

5.5. ObcToaTenbcTBa HenpeoaonNUMoNn CUnbl He ocBoboxpatT KnuneHta oT obssatenscTs NPOU3BECTW ONnaty 3a yxe npegocTasneHHble Prpmon
TYpUCTU4ECKMNE yCcnyru.

5.6. ®upma He HeceT OTBETCTBEHHOCTM 3a Yyuiepb, HaHECeHHbI TypuctoM KnveHTa TpeTbel CTopoHe unu ywepb, HaHEeCEHHbI eMy TpeTbeW
CTOpOHOW. Bce npeTeH3nn No 3ToM NyHKTY peLlanTcsi CaMOCTOSITENBHO TYpUCTOM KnneHTa B MECTHbIX NPaBOOXPaHUTENbHBIX OpraHax.

5.7. dupma He HeceT OTBETCTBEHHOCTU MO BO3MELLEHWNIO AEHEXHbIX 3aTpaT KJ'IMeHTy 3a onfla4yeHHble TYpUCTU4eCcKue ycnyru, ecnm Typuct KnueHTa B
nepunon O6CJ'Iy)KVIBaHl/IF| Nno CBOEMY YCMOTPEHUIO NN B CBA3U CO CBOUMU NHTEpEeCaMn He BOCMOb30BasicA BCEMUN UNN HYaCTbio 3aKa3aHHbIX yCnyr, U He
BO3MeLLaeT pacxofbl, BbIXxogsLLmMe 3a pamkm OroBopeHHble B [lorosope TYPUCTUYECKUX YCIIyr.

5.8. dupma He ocyLLecTBNsIeT CTpaxoBaHue TypucToB KnneHTa u He HeCeT OTBETCTBEHHOCTY 32 BO3MOXHbIE HECHACTHbIE CIly4aun BO BpeMsi NOe3/0K,
opraHuayembix ®upmoii. dvpma He HeceT OTBETCTBEHHOCTM 3a OTMEHY WS U3MEHEHUE BPEMEHW OTNPABMEHUSI aBUAPENCOB U CBA3aHHbIE C 3TUM
M3MeHeHUs1 OGLEMOB M CPOKOB OKasaHWsl TypuUCTUYECKUX ycnyr. B aTux cnydyasix OTBETCTBEHHOCTb neped KnneHTOM HecyT aBuauuoHHble
NepeBo3yMKM B COOTBETCTBUM C POCCUNACKUMU U MEXAYHAPOAHBIMU NpaBuiaMu.

5.9. dupma He HeceT OTBETCTBEHHOCTM NO 3aTparam, CBA3aHHbIM C 3aXOPOHEHWeM, NMMBO ¢ TPaHCMOPTMPOBKON Tena B Criy4ae CMepTu Koro-nnbo n3
TypuctoB KnueHrta.

5.10. NpepocTtaBneHne BbLE3QHOW BU3bl SBMSETCA UCKMIOYMTENBHO NPEeporaTMBON KOHCYNbCKUX yYpexaeHun. dvpma He HeceT OTBETCTBEHHOCTU 3a
0TKa3 KOHCYIbCKUX Cryx0 B Bblgaye KoMy-nmbo n3 TypuctoB KnneHta Bbe3gHOM BU3bI.

6. Cpok gencteusa [Jorosopa

6.1. Hactoswwmi [oroBop BCTynaeT B CuUly C MOMeHTa ero nognucaHus obevmu CTopoHamu u gencrsyeT o «31» nekabpa 2022 roga
BKITOYMTENBHO. DMPMa Ha4YMHaET BbINOMHATL CBOU 06si3aTenbcTBa Mo [loroBopy TOMbKO nocre nonyvyeHus ot KnueHta nognncaHHoro, 3anosiH EHHOro
1 CKpenneHHOro nevatblo ak3emnnspa [Jorosopa.

6.2. B cnyyae, ecnu He no3gHee YeM 3a 1 (oguH) MecsiL, 40 YCTAHOBMEHHOrO CpoKa OKOHYaHWsa AencTBusi HacToswero [loroBopa HM ogHa n3 CTopoH
He HanpaBuT apyroi CTOpOHE NMUCbMEHHOrO YBEOOMIIEHMSI O CBOEM XenaHuu npekpatutb AencteBue [JorosBopa, To Hactoswwmi [orosop Gyget
CUMTaTbCA NPOASIEHHBLIM €llie Ha OAUH KaneHAapHbI rog.

6.3. derictBme [JoroBopa MOXeT ObiTb NPEKpALLEHO JOCPOYHO NO cornalleHnio CTOPOoH, a Takke NyTeM OAHOCTOPOHHEro oTkada ogHon n3 CTopoH oT
ncnonHeHnusi floroBopa nytem yBegomneHus apyro CTOpPOHbI O CBOEM HamepeHuu He nosgHee, dem 3a 30 gHen OO npegrnonaraemMoro cpoka
pacTopxeHusi. Takon ogHOCTOPOHHWI OTKa3 AOMNYCKaeTcs B Criydae NpoBedeHusi NOHOro B3aumopacyeta mexay CTopoHamm HacTosiwero [lorosopa.



6.4. [loroBop cuMTaeTcs pacToOprHyTbiM aBTOMaruv4ecku, B criydae ecrnvm Mexgy CTopoHamu He Obino COBEPLUEHHO HU OJHOW CAENKW B TeYeHve roga,
HauMHasi C MOMeEHTa coBeplueHus nocnegHen caenku. PactopxeHnue [loroBopa npoucxoauT aBTOMaTWYecku TOMbKO B Criydyae MofHOro
B3amMmopacyeTa mexay CTopoHamm.

6.5. Bce uameHeHust n JononHeHns K HacToALlemy ,Eloroaopy SIBMSAOTCA HEOTBEMIIEMON YaCTbiO HACTOSALLEro ,D,oroaopa TONbKO nNpu  nognucaHnum  nx
YNONMHOMOYEHHbIMU  NpeacTaBUTENAMN CTOPOH.

7. Nopsipok paspeLleHys cnopos

7.1Bce npeTeH3un U crnopbl, KOTOpble MOTYT BO3HWKHYTb Mexay CTopoHamu B CBSi3W € HacTosiwum [loroBopom, ByayT paspelsarbcs MMU nyTem
neperosopoB.lpeTeHann unu cnopbl, koTopble CTOpoHaM He ydaeTcs pas3peluTb MNyTeM MeperoBopoB, paspellalTcs B COOTBETCTBUMM C
3aKOHOLaTeNbCTBOM MO MeCTOHaxoxaeHuo KnveHTa.

8. [ononHutenbHbIE YCIOBUS

8.1. Hactosiwuii [oroBop M BCe CBEAEHWs, OTHOCALUMECH K €ro WCMOMHEHWIo, SIBNAITCA MNpeaMeToM KOMMEpPYEeCKoW TaWHbl M MoryT ObiTb
npeaocTaBrieHbl TONMbKO KOMMETEHTHbIM rocy4apCTBEHHbIM OpraHaM B COOTBETCTBUWM C OENCTBYIOLMM 3aKOHOA4ATENbCTBOM MO METOHAXOXAEHUI0
KnueHTa.

8.2. CTOpPOHbI MPULINM K COrMalleHno, YTO [AOKYMEHTbl Mo HacTosiwemy [JoroBopy WMEKT HPUAUYMECKYID CUIy B CIlydyae HanpaeMeHust WX
NOCPEeACTBOM 3MEKTPOHHON MOYTbI, (PAKCUMUBHON UMW MHOWM CBSI3W, NMPY HanMyMn Ha JOKYMEHTaX MoAnNUCY MOSIHOMOYHOrO Nuua 1M oTTUCKa MneyaTtu
opraHusaumu.

8.3. HacTosiwmin loroBop cocTouT 13 3-X CTpaHuL, NOAMUCaH B ABYX SK3EMMMSPaX, Kaxabli U3 KOTOPbIX UMEET OAMHAKOBYHO OPUONYECKYIO CUMNY Ha
pycckoM si3blke. dakcoBasi KONUs Takke UMEeT MOHYI0 I PUANYECKYIO CUny.
9. Aapeca, peksuauTbl 1 nognucu CTopoH
Pupma: KnueHT:
RODOP TURIZM SEYAHAT TAS. TIC. LTD. STI
FENER MH. 1964 SK. AKANAY APT. A BLOK K:2 D:5 ANTALYA/
TURKEY

TEL: +90 242 323 10 82
FAX: +90 242 323 58 70

BbaHK - YapiKredi
Homep otaeneHnsa 6aHka: 992
swift kod: YAPITRIS

Adres KIZILTOPRAK MAH. ASPENDOS BULVARI
NO:35 / MURATPASA / ANTALYA

ACCOUNT EUR: 992-92371044
Iban No: TR55 0006 7010 0000 0092 3710 44

ACCOUNT USD :992-92371039
Iban No: TR93 0006 7010 0000 0092 3710 39

FeHepanbHbIN aupekTop CenxaH 3acpep
M.N.



