[oroBop Ha NpefocTaBneHNe TypUCTUYECKUX yernyr Ne

] /202 .

« » UMeHyeMmbIl (as) B AanbHelweM «KnueHT», B nuue MeHepanbHoro [Aupektopa

, AENCTBYIOLLIEro Ha OCHOBaHMM YcTaBa C 04HON CTOpOHbI, ¥ RODOP TURIZM

SEYAHAT TAS. TIC. LTD. STI, umeHyeMoe B aanbHenwem «dPupmar, nuueHsns Munmuctepctea Kynbtypbl u Typuama Ne3348 - CATTTOUR, B nuvue
"eHepanbHoro anpekTopa CenxaH 3adepa, AeicTBYOLLEro HAa OCHOBaHMM YCTaBa C ApYrofl CTOPOHbI, COBMECTHO UMeHyeMble «CTOPOHbI»,

3aKNYMIIM HacTOALL I ﬂOFOBOp O HMXecneaywouwem:

1. Npeamer [loroBopa

1.1. Mo HacTosiwemy [oroBopy dupma 0b6a3yeTcs okasbiBaTb KrMEHTy TypucTudeckue ycryru Ha Tepputopum Typuum B obbemax U B CPOKM,
ykasaHHble B 3asiBkax KnueHTa, HanpasneHHbix B agpec ®upmbl, a KnueHT obs3yeTcst onnaymBaTth NpefocTaBnsieMble TypuUcTUYECKUe ycnyrm B
COOTBETCTBUM C YCIOBUAMU HacTosiLero [lorosopa.

1.2. dupma npegocTaBnseT ycnyru no npuemy rocten KnueHta u HaseMHoMmy obenyxuBaHuio. CnpaBoyHbIMKM MaTepuanamu no LeHam Ha ycnyru,
npepocTaBnsieMble PUpPMOiA, CNYXUT NPENCKYPaHT LieH (B 31EKTPOHHOM BUAE).

2. Obsasarensctea CTOpOH

2.1.®upma obasyertcs:

2.1.1. OcyuwecTBnATb OPOHMPOBaHWE TYPUCTUHECKMX YCIyr MPW HanMuuu NUCbMEHHOW 3asiBKU OT KnueHTa, HanpaBneHHon no dakcy, no
3MEeKTPOHHOM MOYTE UMK caenaHHomn no cucteme on-line 6poHVpoBaHKS.

2.1.2. OCyLLleCTBJ'IFlTb noaTeepxaeHune 6p0HV|pyeM|;|x KnueHtom ycnyr B TeyeHue 72 4acoB C MOMeEHTa nonyyeHuna 3adaBKW, 3a UCKN4YeHnem
BbIXOAHbIX AHen. B cny4yae HeBO3MOXHOCTWU OCYyLleCTBI1eHUA 6pOHI/IpOBaHVI9I B YKa3aHHble Bbllle CPOKU, d)vlpma ob6s3aHa I'IpOVIHq)OpMVIpOBaTb
KnneHTa 06 nHbIX CpoKax nonyvyeHuna noateepXaeHusa 6pOHI/1pOBaHI/IH TYPUCTUHECKUX yCNyr.

2.1.3. CBoeBpeMeHHo coobLaTb KnneHTy nHgopmaumio 06 n3MeHeHUsX, KacatoLLmxca 3a6pOoHMPOBaHHBIX TYPUCTUYECKUX YCIYT.

2.1.4. Npon3BOANTbL 3aMeHy OTens MPOXWBAHMSA Ha OTeflb PaBHOLEHHbIN Wn 6onee BbICOKOM Kateropun npu BO3HUKHOBEHUU obcTosTenbCcTB
HenpeoaonnMMon Cusbl NN SEeNCTBUA KOHTPareHToB.

2.1.5. OcyLIJ,eCTBJ'lﬂTb BCe Heobxoaumble AEWCTBUS, CBA3aHHblE C TYPUCTUYECKUM O6CJ'|y)KVIBaHVIeM no 3aKa3aHHbIM TYPUCTUYECKUM Yycrnyram
(I'IpO)KVIBaHVIe, TPaHCNOPTHbLIE U 3KCKYPCUOHHbIE YCIYyrn, nuTaHue, ycnyru I'VI,EI,OB-I'IepeBO,DHVIKOB) nrT.a.

2.1.6. O6ecneunBaTb KnneHta nonHom nHcopMaumen no npegocTaBnsemMbiM B COOTBETCTBUM C 3asiBKOM TYPUCTUYECKUM yCIyram.
2.1.7. HesamepnurenbHo coobuate KnneHTy 06 o6cTosiTenbCcTBaX, KOTOpble MOryT MOBMUSITh Ha X0, BbINONHEHWS HacTosiLero [loroBopa.

2.2. KnueHT obasyetcsa:

2.2.1. CBOEBpEMEHHO (HE MeHee, YeM 3a 7 [dHel A0 JaTbl 3ae3ga TypucToB, MMBO A0 HacTynneHus penua nepuoga - MO Kaxaomy OTento
MHOWBMAYarbHO) OCYLLECTBNSATb BCe paccyeTbl ¢ PUpMOiA MO 3aGPOHUPOBaHHLIM TypuUCTUYECKMM ycnyram. [pu 3ToM onnarta TypUCTUYECKUX YCryr
npon3BoaMTCs MO LieHaM 1 Tapudam, ycTaHoBneHHbIM ®upmoit (n.n. 1.2).

2.2.2. HanpasuTb Ha nmst Pupmbl No dakcy, No 3NEKTPOHHON NoYTe unu no cucteme on-line 6poHNpoBaHus 3asiBKy Ha GPOHMPOBaHKE TYPUCTUYECKMX
ycnyr. B 3asiBke KnueHT ykasbiBaeT nepeyeHb HEOOXOAMMBIX YCIYTr U CPOKU UX OKa3aHusl.

2.2.3. [nsa npoaneHus npoxuBaHus HanpasBuTb Pupme 3asBKY He MeHee YyeM 3a 24 yaca A0 HacTynneHus Aatbl (Pac4eTHOro Yaca roCTMHULbI)
nepBoHavaribHO 3aka3aHHOro Bble3aa, UCKIoYas BbixoAHble AHW. [pu Bble3ae paHHee 3aGpOHMPOBAHHOrO cpoka, KnmeHT o6sizaH Hanpaeute dvpme
nMcbMeHHoe yBeoMIeHNE He no3aHee 24 4acoB 0 BPEMEHU Bble3aa.

2.2.4. HesameanutenbHO MHGOPMUPOBaTL 000 BCEX M3MEHEHWSIX MMM OOMOSIHEHWSIX, KOTOPble MOryT BO3HWKHYTb B pesynbTare GpOoHMpOBaHUs
TYPUCTUYECKNX YCIYT, C COBMIOAEHMEM CPOKOB, onpeaeneHHbIX HacTosALW MM [oroBopom.

2.2.5. He no3gHee, 4yeMm 3a 24 yaca Ao AaTbl 3aKa3aHHOro 3aesga roctent KnueHTta npegoctaButb MHAOPMALMIO « PYMUHT JIUCT» C YKa3aHWeM:
damMunMm 1 MMeHU KrMeHTa CornacHo 3arpaHnacnopTa, TOYHOW AaTbl POXAEHUS KaXA4oro KnueHTa (B TOM 4ucne Aeten), HadBaHua oTensa u tuna
pa3meLLeHns, AaTbl HaYana U OKOHYaHWsl Typa, TOYHbIX AaT nepenerta, Homepa pelica, BpeMeHu npuneta/Boineta. KrnMeHT NONHOCTbIO OTBeYaeT 3a
NPaBUbHOCTb BbiLLENEPEYNCIIEHHbIX AaHHbIX

2.2.6 lMpenynpexagatb rocten KnueHta o BpemeHu 3ae3ga B otenb - 14.00, u 0 BpeMeHu Bble3ga ns otens - 12.00
3. CToumocTb ycnyr U NopsiAoK onnarhbl

3.1. LleHbl Ha TypucTuyeckne ycnyrm B NpenckypaHTe LeH (B 3NEeKTPOHHOM BuAeE), a Takke B cyeTax, ykasbiBawTcs B EURO. LieHbl B npeiickypaHTe
SIBMAOTCS CNPaBOYHBbIMU U MOTYT OblTb M3MEHEHbI B OQHOCTOPOHHEM nopsigke dvpmoii. LieHa B nMHBONMCE ABNSIETCS OKOHYaTENbHOW, U MOXET ObITb
Takxe U3MeHeHa B Cryyae 3MeHeHusi ycnosuii GpoHVpoBaHus, 6o B cryvae yaopoXaHus TYpUCTUYECKUX YCyT.

3.2. Bce nnarexu mexgy KnueHTom n ®Oupmon OCYLLECTBASIOTCA Ha OCHOBaHUM CYETOB, BbICTaBMEHHbIXx Pupmon. BesHanuuHbie pacyeThbl
Npou3BOAATCA Ha pacyeTHbli cdeT PupMbl B COOTBETCTBMM C BbiCTaBMEHHbIM MHBOWCOM. Cnocob nnatexa onpegenserca CTOpoHamu B KaXaom
KOHKPETHOM cryyae npu GpoHMpPOBaHUW TypucTUYeckux ycnyr. dupma He HeceT OTBETCTBEHHOCTU 3a KOMUCCUOHHbIe U3AEPXKWU, M3biMaemMbie
6aHkoM. Ha cuyeT ®upMbl AOMKHa NOCTYNUTbL BCA CYMMa, BbICTaBNeHHas B cueTe.



3.3. KnneHT 06513yeTca npomsBecTu onnaty MMHUMYyM 3a 7 (CeMb) BaHKOBCKUX OHel nepen HadanbHon aaton pesepaumu (C/IN) nubo oo HacTynneHus
penu3 neproaa - no Kaxgomy oTeno MHAUBUAYyanbHO, KpoMe pe3epBaunii paHHero 6poHupoBanus (EB). Onnarta pesepBauuii paHHero 6poHMpoBaHust
Npon3BOAMTCS COrNAacHO Aatam, yKasaHHbIM B NPecKypaHTe LieH (B 3NeKTPOHHOM BUAE) UMK B CHETax.

3.4. CpOKOM NCNonHeHnaA (*)VIHaHCOBbIX obsi3aTenbcTB KnveHTta siBnsieTcs AeHb nocTynneHna cpencTB Ha CYET UK B Kaccy (DVIprI.

3.7. ,D.eHe)KHble cpencTea, nepedvucrieHHble KnueHtom B cuer 6y,qu.lI/IX nnartexen 3a TYPUCTUYECKMNE YCNYrn ABNAKOTCA OEenOo3UTOM U MOryT ObITb
MCMNONb30BaHbI MO XenaHunto KnuenTta.

3.8. 3a HecBoeBpeMeHHytlo onnaty rocTam KnueHta moxeT ObiTb OTKazaHO B npefocTaBrneHumn ycnyr 6e3 npenynpexaeHusi co CTOpOHbl drpMbl.
®upmMa umeeT NpaBo B criyyae HeCBOeBPEMeHHON onnaThl Typa, aHHynMpoBaTh 3asaBKy KnueHTa.

3.9. KnumeHT MOXeT MopyuuTb FOCTIO MPOM3BECTM ONNaty ycnyr HEemoCPEACTBEHHO Ha cyeT unu B kaccy Pupmbl. Onsi atoro KnmeHt ob6sizaH
npouHdopmmpoBaTte PUpMy AONONHUTENBHO (B MMCbMEHHOM BuAe A0 AAThl 3ae3Aa).

4. YcnoBusi aHHynsauum

4.1. MHd)OpMaLl,I/IFl 06 aHHYnAUnUn nnn N3MeHeHun yCJ'IOBI/II7I noes3gku npuHMMaeTca B NMCbMEHHOM BUAE B CPOKWU, yKa3aHHble B npeMCKypaHTe LUeH
(release period).

4.2. B cnyyae HeCBOeBpeMEHHON aHHynsuMuM Unn Heszaesga roctsa KnueHTta, ¢ KnveHta B3umaetca wrpad. Pasmep wrpada 3aBUCUT OT CPOKOB
AHHYNAUUKU 1 NpaBun aHHYNAUUK, NPegyCMOTPEHHbIX AN KaX40ro KOHKPETHOro oTens.

4.3. YcnoBusa aHHynauMn ans rpynn orosapusatotcs CTopoHaMu nyTem AOMOMHUTENbHOW Nepenunckun (HO He MeHee, YeM 3a ABe HeAenu Ao 3aesfa
rpynnbt).

5. OTBeTCTBEHHOCTL CTOPOH

5.1. d)vlpma NpUHNMaeT Ha cebs1 obszaTenbCcTBa MO HacToALlemy ﬂOFOBOpy TOMbKO MO TEM 3asiBKaM M B TOM oGbeMe, No KOTOpPbIM KnueHnt nony4un
nMCbMeHHOe noaTeepXXaeHmne 6p0HVIpOBaHVI9| TYPUCTUHECKUX yCNyr.

5.2. CTOpOHbI HECYT OTBETCTBEHHOCTL APYr nepes Apyrom no obsizatenbcTBam HacTosiLero [JoroBopa, a Takke NpMHUMalT K pacCMOTPEHUIO Ntobble
peknamalun Ha OCHOBaHUM LOKYMEHTamnbHbIX AaHHbIX MO KaXOoW KOHKPETHOW 3asiBke. Bce npeTeH3un Kk dvpme [OMKHbI OblTb  OOpPMIIEHbI
TYPUCTOM B CTpaHe npebbiBaHusi, B AeHb BO3HWKHOBEHWS MPETEH3WUW, B MMCbMEHHOM BWAEe W NpeabsBreHbl YNONHOMOYEHHOMY NPeaCcTaBUTe Mo
OGupmbl. dupma  npepoctaBnaet  KnueHTy 3anonHeHHyw ¢opmy O pesynbTarax pacCMOTPEHUS NPeTeH3uu, NoAMMCaHHYl TYpUCTOM W
yNONHOMOYEHHbIM npeacTaBuTenem dupmbl Bo Bpemsi npebbiBaHust Typucta B Typuun. KnveHT umeeT npaBo TpebGoBaTb pacCMOTPEeHus
npeTeH3n B TedeHne 30 gHen Co AHS NpeabsABNeHUs NocneaHuX KNMeHToM B opuc dupmel.

5.3. ®dvpma He HeceT OTBETCTBEHHOCTM Nepes KnneHToMm B criydae HEBO3MOXHOCTU OCYLLECTBIEHUS NPUHATLIX Ha cebs 06s3aTensCTB BCNeacTBue
HEe[0CTOBEPHOCTU, HELOCTAaTOYHOCTU M HECBOEBPEMEHHOCTU CBEAEHWI U JOKYMEHTOB, NPefoCTaBreHHbIX dupMe, NGO HapyleHWs KIMEeHTOM MHbIX
yCroBwWii HacTosiLero [Jorosopa unv TpeGoBaHuii K LOKyMEHTaMm.

5.4. CTOpOHbI ocBobOXOalTCH OT OTBETCTBEHHOCTU B cny4yae HacTtynneHusa obcToaTenbCcTB HenpeoaonMMon cunbl «POPC—Maxop», NOBMEKLUMX 3a
cobol HEBO3MOXHOCTb BbINOMHEHUs 06513aTenbeTB No HacTosiwemy [lorosopy.

5.5. ObcToaTenbcTBa HenpeoaonMMoNn Cunbl He ocBoboxpatoT KnueHta ot obssatenbcTts npou3BecTu onnary 3a yxe npefocTtaBneHHble Prpmoi
TYpUCTU4ECKMNE yCcnyru.

5.6. ®upma He HeceT OTBETCTBEHHOCTM 3a Yyuiepb, HaHECeHHbIN TypucTom KnueHTa TpeTbel CTOpoHe unu yuiep®, HaHEeCEHHbIN eMy TpeTben
CcTOpoHOW. Bce npeTeH3nn No 3ToM NyHKTY peLLarTCsl CaMOCTOSITENBHO TYpUCTOM KnueHTa B MECTHBIX NPaBOOXPaHUTENbHbBIX OpraHax.

5.7. dupma He HeceT OTBETCTBEHHOCTU MO BO3MELLEHWNIO AEHEXHbIX 3aTpaT KJ'IMeHTy 3a onfla4yeHHble TYpUCTU4eCKnue ycnyru, ecnm Typuct KnneHTa B
nepunon 06CJ'|y)KVIBaHVI9| no cBoOemMy YCMOTPEHUIO 1Un B CBA3N CO CBOUMUN NHTEpPECaMU He BOCMNONb30BancAa BCeMu nnu 4actbio 3aKa3aHHbIX yCcnyr, n He
BO3MeLLaeT pacxoAbl, BbIxogsLme 3a pamkm OoroBopeHHble B [loroBope TYPUCTUYECKUX YCIyr.

5.8. dupma He ocyLLecTBNsIeT CTpaxoBaHue TypucToB KrveHTa v He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE HECHACTHbIE Clly4Yan BO BpeMsi Noesaok,
opraHuayembix ®upmoii. dvpma He HeceT OTBETCTBEHHOCTM 3a OTMEHY WS U3MEHEHUE BPEMEHW OTNPABMEHUSI aBUAPENCOB U CBA3aHHbIE C 3TUM
M3MEeHeHUs1 OGBLEMOB M CPOKOB OKa3aHUs TYpUCTMYEecKMx ycnyr. B aTux cnyyasx OTBETCTBEHHOCTb neped KnMeHTOM HecyT aBuauMOHHble
NepeBo3yMKM B COOTBETCTBUM C POCCUNACKUMU U MEXAYHAPOAHBIMU NpaBuiaMu.

5.9. dupma He HeceT OTBETCTBEHHOCTM MO 3aTparaM, CBA3aHHbIM C 3aXOPOHEeHWeM, nMMBo ¢ TPaHCNOPTUPOBKOW Tena B criydyae CMepTu Koro-nnbo na
TypuctoB KnuveHra.

5.10. NpepocTtaBneHne BbLE3QHOW BU3bl SBMSETCA UCKMIOYMTENBHO NPEeporaTMBON KOHCYNbCKUX yYpexaeHun. dvpma He HeceT OTBETCTBEHHOCTU 3a
0TKa3 KOHCYIbCKUX Cryx0 B Bblgaye KoMy-nmbo n3 TypuctoB KnneHta Bbe3gHOM BU3bI.

6. Cpok gencteua JoroBopa

6.1. Hactoswwmi [oroBop BCTynaeT B CuUly C MOMeHTa ero nognucaHus obevmu CTopoHamu u gencrsyeT o «31» nekabpa 2024 roga
BKITOUMTENBHO. DMpMa Ha4YMHaET BbINOMHsSITb CBOU 0bsi3aTenbcTBa no [loroBopy TonbKo nocne nonyvexusi ot KnueHta nognncaHHoro, 3arnofiHEHHOro
1 CKpenneHHOro nevatblo ak3emnnspa [Jorosopa.

6.2. B cnyyae, ecnu He no3gHee Yem 3a 1 (0guH) MecsiL, O YCTaHOBNEHHONO CPOKa OKOHYaHMs AeNCTBUSA HacTosiwero [loroBopa H1 ogHa n3 CTopoH
He HanpaBuT gpyroi CTOpOHE NMUCbMEHHOrO YBEAOMIIEHUSI O CBOEM XenaHuu npekpaTuTb Aencteue [oroBopa, TO HacToswwmn Oorosop Oyaer
CUMTaTbCA NPOASIEHHBLIM €llie Ha OAUH KaneHAapHbI rog.

6.3. [derictBme [JoroBopa MOXeT ObiTb NPEKPALLEHO JOCPOYHO NO cornalleHnio CTOPOoH, a Takke NyTeM OAHOCTOPOHHEro oTkada ogHow nu3 CTopoH oT
ncnonHeHnusi loroBopa nytem yBegomneHusi gpyrom CTOpPOHbI O CBOEM HaMepeHuu He nosgHee, yem 3a 30 AHen OO npegnonaraemMoro cpoka
pacTopxeHusi. Takon ogHOCTOPOHHWI OTKa3 AOMNYCKaeTcs B Criydae NpoBedeHusi NOHOro B3aumopacyeta mexay CTopoHamm HacTosiwero [lorosopa.



6.4. [loroBop cuMTaeTcs pacTOprHyTbiM aBTOMaruv4ecku, B criydae ecnv Mexgy CTopoHamu He Obinio COBEPLUEHHO HU OOHOW CAEenKku B TeyeHve roaa,
HauMHasi C MOMeEHTa coBeplueHus nocnegHen caenku. PactopxeHnue [loroBopa npoucxoauT aBTOMaTWYecku TOMbKO B Criydyae MofHOro
B3amMmopacyeTa mexay CTtopoHamm.

6.5. Bce M3MeHeHUs U JOMOMNHEHUs K HacToALlemy ,Eloroaopy SIBMSAOTCA HEOTBEMIIEMON YaCTbiO HACTOSALLEro ,D,oroaopa TONbKO nNpu  nognucaHnum  nx
YNONMHOMOYEHHbIMU  NpeacTaBUTENAMN CTOPOH.

7. Nopsipok paspeLleHys cnopos

7.1Bce npeTeH3um u cnopbl, KOTOpble MOTYT BO3HWKHYTb Mexdy CTopoHamu B CBsi3u C HacToswwum [JoroBopom, GydyT paspeluatbcs UMW NyTem
neperoBopoB.lpeTeHann unu cnopbl, koTopble CTOpoHaM He yhdaeTcs paspewvTb NyTeM MeperoBopoB, PpaspeLlanTcs B COOTBETCTBUM C
3aKOHOLaTeNbCTBOM MO MEeCTOHaxoxaeHuo KnueHta.

8. [ononHutenbHbIE YCIOBUS

8.1. Hactosiwuii [oroBop M BCe CBEAEHWs, OTHOCALUMECH K €ro WCMOMHEHWIo, SIBNAITCA MNpeaMeToM KOMMEpPYEeCKoW TaWHbl M MoryT ObiTb
npeaocTaBrieHbl TONMbKO KOMMNETEHTHbIM roCy4apCTBEHHbIM OpraHaM B COOTBETCTBUWM C AENCTBYIOLMM 3aKOHOAATENbCTBOM MO METOHaXOXAEHUIO
KnueHTa.

8.2. CTOpPOHbI MPULINM K COrMalleHno, YTO [AOKYMEHTbl Mo HacTosiwemy [JoroBopy WMEKT HPUAUYMECKYID CUIy B CIlydyae HanpaeMeHust WX
NOCPEeACTBOM 3MEKTPOHHON NOYThI, (PAKCUMUITBHON UMM UHOW CBA3M, NPU HaNMuyuMmn Ha AOKYMEHTax NMOAMNMCUK NMOSTHOMOYHOTO Nuua U OTTUCKa neyaTu
opraHusaumu.

8.3. HacTosawwmmn ,D,OFOBOP COCTOUT U3 3-X CTpaHuy, noannucaH B ABYyX aK3eMnndapax, Kaxabl n3 KOTOPbIX MMeeT OANHAKOBYIO OpnaNYeCcKyro cuiny Ha
PYCCKOM A3blKe. dakcoBas Konus Takke umeet NOJTHYIO ropuanyeckyro cuny.

9. Aapeca, pekBuauTbl 1 nognucu CTopoH

Pupma: KnueHT:
RODOP TURIZM SEYAHAT TAS. TIC. LTD. STI
FENER MH. 1964 SK. AKANAY APT. A BLOK K:2 D:5 ANTALYA/
TURKEY
TEL: +90 242 323 10 82
FAX: +90 242 323 58 70

DENIZBANK (USD)

AKDENIZ TICARI MERKEZ SUBESI
SWIFT CODE: DENITRIS

ACCOUNT NO (USD): 3680-2274590-352
IBAN : TR64 0013 4000 0022 7459 0000 02

DENIZBANK (EUR)
BRUNCH — 3680 AKDENIZ TICARI MERKEZ SUBESI
SWIFT CODE: DENITRIS

ACCOUNT NO (EURO): 3680-2274590-353

IBAN :TR37 0013 4000 0022 7459 0000 03

DENIZBANK (TL)
AKDENIZ TICARI MERKEZ SUBESI
SWIFT CODE: DENITRIS

ACCOUNT NO (TL): 3680-2274590-351
IBAN : TR91 0013 4000 0022 7459 0000 01

DENIZBANK (RUB)
AKDENIZ TICARI MERKEZ SUBESI
SWIFT CODE: DENITRIS

ACCOUNT NO (RUB): 3680-2274590-367
IBAN : TR24 0013 4000 0022 7459 0000 43

ADRES Aspendos Bulvari Tarim Mah. Erust Is Merkezi B Blok No:
74/ 5 - Antalya

GEN MANAGER Seyhan Zafer



