Horosop Ha npegocTaBneHne TypUCTUYECKUX yenyr Ne

oy /2022 r.

« » UMeHyembIl (a8) B AanbHedWwem «KnueHT», B nuuye MeHepanbHore Aupektopa

, ASCTBYIOL|Ero Ha ocHoBaHWU YcTasa ¢ 0gHON cTopoHbl, K RODOP TURIZM

SEYAHAT TAS. TIC. LTD. 8T, wmenyemo'e B AankHedwemM «dupma, nuueHsna MuHuctepetea KynbTypel U Typusma Ne3348 - CATTTOUR, s nuue
leHepanbHoro aupekTopa CeitxaH 3athepa, AeiicTByOl|ero Ha OCHOBAHWK YCTaBa ¢ Apyroil CTOPOHbI, COBMECTHO UMeHyeMble «CTOPOHLI»,

3aKNIOYUNU HACTORW WA [LOFOBOP 0 HWKECNEeAYIoLEeM;

1. Npeamer Horosopa

1.1. Mo HacToswewmy [orosopy ®upma obAsyeTca okasbiBaTb KNWEHTY TypucTuueckue yenyru Ha TeppuTopuM Typuum B ofbemMax W B8 CPOKW,
yKkasahHble B 3asskax KnueHTa, HanpaBneHHbiX B agpec ®upMbl, @ KrWeHT oBs3yeTca onnadyusath npefocTasnaeMble TYPUCTAYECKUE Yenyrd B
COOTBETCTBUM C YCNOBUAMUW HacToAwero [Jorosopa.

1.2. ®upma npegocTaBnAeT yenyry no npuemy roctei Knnenta u HasemHomy o6cnyxmBanuio. CrpaBoyHbIMU MartepuanamMu no yeHam Ha ycnyru,
npeaccTasnaemMbie GPUPMON, CNYXWUT NPeRCKYPaHT LieH (B 2NeKTPOHHOM BUae).

2. O6sasaTensctsa CTOpoH

2.1.dupma obasyetcs:

2.1.1. OcywecTBnATb GPOHUPOBAHWE TYPUCTUYECKUX YCNYT NPWU HaMUYMM NUCBMEHHON 3aABKW OT KnweHta, HanpaeneHHon no cakcy, no
SMEKTPOHHOW MoYTe UNW cAenaHHo No cucTeme on-line GpoHUpoBaHKA,

2.1.2. OcywecTenATh NOATBEPXAEHWE BpoHMPYeMbiX KNWeHTOM ycnyr B TeudeHue 72 4acoB ¢ MOMEHTa nony4veHWs 3asBKW, 33 WCKMIOHMEHWEM
BbIXOAHbIX AHEW. B cniyyae HEBOSMOXHOCTM OCYWIECTBNEHUA BPOHMPOBAHWA B ykasaHHbie Bbllle cpoku, dupMma ofAsaHa NPOMHPOPMUPOBaThL
KnueHTa 06 UHBIX CpoKax NonyYeHWA NoATBEPXAEHNA 6POHUPOBAHNA TYPUCTUUECKUX YCITYT.

2.1.3. CeoeBpeMeHHo cooblyaTh KnneHTy MHdopmMaLuio o6 nameHeHusx, Kacalowmxca 3abpoHUPOBaHHBIX TYPUCTUYECKUX YCIYT.

2.1.4. Npou3BoAnUTE 3aMeHy OTENA MPOMUBAHWA HAa OTenb PaBHOLEHHLIA UNU Gornee BLICOKOM KaTeropuy npu BO3HWKHOBEHWW oBcToATenbcTe
HenpeoaonuMon cunbl MNW AelCTBUA KOHTpareHTOoB,

2.15. Ocywectsnats Bce HeobGXoAUMble AeACTBUA, CBA3AHHLIE C TYPUCTUHECKUM obcnyxvBaHuem Mo 3akasaHHbIM TYPUCTUMECKUM ycnyram
(NpoXu1BaHUWe, TPAHCNOPTHLIE M IKCKYPCUOHHLIE YCIYTH, NMUTAHWE, YCIYrv rMA0B-NepeacqyYnKos) v T.4.

2.1.6. Obecneunsars KnueHTa nonHoi HbopmaLmed no NpeqocTaBNAEMbIM B COOTBETCTBUN C 3aABKOW TYPUCTUHECKUM YCrnyram.
2.1.7. HesameanuteneHo coobiyate KnueHTy 06 06cToATENbCTRAX, KOTOPBIE MOTYT NOBMMATL Ha XOZ BbINOMHEHWUS HacToAwere florosopa.

2.2. KnueHr obsasyeTcs:

2.2.1. CsoespemeHHO (He MeHee, YeM 3a 3 AHA A0 faTbl 3aesja TYPUCTOB) OCYL|ECTBNATL BCe paccyeTbl ¢ DUPMOA NO 3aBpOHMPOBAHHLIM
TYpUCTUYeCKUM yenyram. Mpy aTom onnata TYpUCTMHECKUX YCIYT NPOUSBOAUTCA NO LeHaM U TapudaM, YCTaHOBNEHHbLIM Pupmoi (n.n. 1.2).

22.2. HanpaBuTb Ha UMA GUpMbI N daKcy, No SNeKTPOHHOI NOYTE WK No cucTeMe on-line GpoHUpoBaHNA 3aABKY Ha 6pOHUPOBaHUE TYPUCTHMMECKUX
yenyr. B aaneke KnveHT ykasbiBaeT nepeveHb HEoBXOAMMBIX YCMYT U CPOKW UX OKa3aHuA,

2.23. Ans npoAneHws nNpoXuBaHWA HanpaBuTb GUpMe 3afABKY He MeHee YeM 3a 24 uaca 40 HacTynneHus AaTel (pac4eTHoro Yaca rocTUHWULbI)
NepBoHa4ankHo 3akasaHHoro Bblesaa, ucknoyas BeIXoAHEIe AHW. Mpy Bblesje paHHee 3aBpOHMPOBAHHOMO Cpoka, KnueHT obs3aH HanpasuTe dupme
NMUcbMeHHoe yBejoMNeHne He Nno3aHee 24 YyacoB 40 BPEMEHU Bblesaa.

2.2.4. HesameanuTenbHo UHOPMUPOBATL 060 BCEX M3MEHEHWAX WNW JOMONHEHUSX, KOTOPbE MOTYT BOSHUKHYTL B PedynbTaTe BPOHWPOBAHWSA
TYPUCTUYECKUX YCNYT, ¢ COBnIAEHNEM CPOKOB, ONpefeneHHbIX HacToALUM JOroBOpOoM.

2.2.5. He nospHee, vem 3a 24 yaca Ao AaThbl 3aKa3aHHoro 3aesaa rocTei KnueHTa npefocTaeuTs MH OPMaLMIO «PYMUHT NUCT» € YKasaHuem:
hamMANM U WMEHW  KNEHTa COMMacHo 3arpaHnacnopTa, TOUHOM AaThl POXAGHUA K2XKAOT0 KNNEHTa (B TOM YWcne AeTei), Ha3BaHa oTenA W Tuna
pasmelleHunA, AaTbl Ha4ana v okoHYaHWA Typa, TOYHbIX AaT Nepenera, Homepa pelica, BpeMeHW NpuneTa/sbineta. KNWEHT NONHOCTLIO OTBEYaeT 3a
NpasunbHOCTb BbitenepeuncNeHHbIX AaHHbIX

2.2.6 NpegynpexaaTe roctelt KnueHTa o BpemeHu saesda B oTenb - 14.00, o BpEMeHN Bblesaa 13 otens - 12.00
3. CTOMMOCTb YCNyr U NopsAacKk onnaTtel

3.1. LleHbl Ha TypucTMYeCKMe YCNYTW B NpelickypaHTe LeH (B aMeKTPOHHOM BUAE), a Takke B cueTay, ykasbigalotca B EURO. Cymma pgorosopa
cocvasnAeT 3 000 000 EURO. LieHs! B npelickypaHTe ABNAIOTEA CAPABOMHLIMI U MOTYT BbiTh M3MEHEHbI B 0 HOCTOPOHHEM NOPAAKe Pupmon. LleHa B
WHBOWCE FBMNAGTCA OKOHUATENbLHOW, U MOKET BbITb Takke WIMEHEHa B CNydyae WIMEHEeHWs ycnoeui BpoHUpoBaHua, nubo B cniyyae yaopoxaHus
TYPUCTUYECKUX YCIyT,

3.2, Bce nnatexn Mmexay KnvueHToM M OUPMOW OCYLLECTBRAIOTCA Ha OCHOBAHWW CUETOB, BHICTABMEHHBIX dupmoir. BesHanudHble pacudeThwl
NPOU3BOAATCA Ha pacueTHeId cyeT PUpMbl B COOTBETCTBMW C BbICTABNEHHBIM WHBOKcOM. Cnocof nnatexa onpepensetcAa CTOPOHaMU B KaKAOM
KOHKPETHOM criydae npu GpOHMPOBAHMM TypUCTUYECKUX yenyr. PUpMa He HeceT OTBETCTBEHHOCTM 33 KOMWCCMOHHbIE M3AepKKW, M3blMaeMele
BaHkoM. Ha c4eT ®MpMbl AOMKHA NOCTYNMTEL BCA CYMMa, BLICTaBNEHHas B cyere.



3.3. KnueHT obAazyeTtca npovssectu onnaty B TedeHun 3 (Tpex) GaHKOBCKUX AHeEN neped HauarbHOMR AaToll pesepsauumn (C/IN). Onnata gonHa GbiTs
nponssejeHa Ha cyeT GUpMbl B TeweHu 3 AHel nepea HavanbHON gaToi pesepsayum (C/IN), kpome peasepeaynii paHHero 6poHupoBaHna (EB).
Onnata pesepsauuii paHHere 6pOHUPOBaHMA NPOU3BOANTCA COrNacHe AaTaM, ykasaHHbIM B NpefickypaHTe LieH (B 9NEeKTPOHHOM BUAE) UMK cUeTax,

3.4. CpoKoM UCNONHEHNA thHaHCOBLIX 06a3aTenbeTe KnwenTa ABnAerca geHb nocTynneHus CPeAcTB Ha CYET UNK B Kaccy Pupmel,

3.7. DeHexHble cpeacTea, nepeuncneHHsle KnueHToMm B cuet Byaywux nnatexel sa TYPUCTUYECKWE YCNYr ABAAIOTCA AENO3MTOM W MOryT BbITh
venonb3oBadel No xenaxvmio Knvewra.

3.8. 3a HecsoeBpeMeHHYIO onnaTy rocTAM KnueHTa Moxer BLiTb 0TKa3aHO B NpefocTaBNEHUN yenyr Ge3 NpedynpexacHna co CTOPOHBI SUPMbI.
PuUpMa UMeeT NpaBo B Cry4ae HeCBOEBPEMeHHOM onnaThl Typa, aHHynupoBark 3aABky KnueHTa.

3.9. KnneHt  MoXeT nopyunTb rocTio NpowaBecTH onnaty YCNyr HenocpeacTBeHHo Ha cyeT unu B Kaccy dupmbl. [NA storo KnueHt obssaH
NPOVUHDOPMUPOBaTL GUPMY 4ONOMHUTENBHO (B NMCEMEHHOM BUAE 40 AATHI 3aessa).

4. YcnosuA aHHYNALUMK

4.1. Mnchopmauma o6 aHHYNALMW UMW U3MEHEHM YCNOBUA NOE3AKWN NPUHUMAETCA B NUCBMEHHOM BUAE B CPOKM, YKasaHHble B NpelckypaHTe UeH
(release period). )

4.2. B cnyyae HecBoeBpeMeHHOM aHHYnAUUM unu Hesaeaga rocta KnueHta, ¢ KnueHta BaumMaeTcs wrpad. Pasmep WTpaca 3aBUCUT OT CPOKOB
aHHYNALWY U NPABUN aHHYNALMW, NPERYCMOTPEHHBIX AN KaX40re KOHKPETHOro OTens.

4.3. YenoBus aHHYNAUMM ANA rpynn oroBapuBaTca CTOpaHaMM NyTeM A0NOMHUTENbHO nepenuckn (Ho He meHee, YeM 3a ABe Heaenu 4o saesaa
rpynMbi).

5. OTBeTCTBEHHOCTL CTOPOH

5.1. dupma npuHUMaeT Ha ceba oBA3aTenbCTBa No HacTofAwemy florosopy TOMLKO No TeM 3afBKam 1 B TOM obbeme, No KOTOPbIM KNneHT nonyuun
nUcbMeHHoe NOATBEPHAEHWUE GPOHMPOBAHNA TYPUCTNUECKNX YCITYT.

5.2. CTOROHbI HecyT OTBETCTBEHHOCTL 4pyr nepea Apyrom no obasartenncTeam HacTosAwero Jorosopa, a Takke NPUHAUMALOT K paccMoTpeHuo Niobele
PeKnamMalmn Ha OCHOBAHWM [OKYMEHTaNbHeIX AaHHLIX NO KaXKAOW KOHKpPeTHOW 3asBke. Bce npeTeH3nn K dupme AomkHbI BbiTh  0hopMMeHs!
TYpUcTOoM 8 CTpaHe npebdbiBaHuf, B AeHb BOIHWKHOBEHMA NPETEH3UM, B NMCHMEHHOM Brae W npeabABneHbl YNONHOMOYEHHOMY NpeacTaBUTENio
®upmbl. dupma  npegocTaenseT KnueHTy sanonHeHmylo dopmy o pesynbTarax PaccMoTpeHWA npeTeH3uK, MNOAMUCAHHYIO TYPUCTOM U
YnonHoMouYeHHbIM NpefcTaBuTenem GupMbl Bo BpeMA npebblBaHUA Typucta B Typuun. KnueHT wumeeT npaso TpeGosaTh paccMoTpeHus
npeTeHani B TeyeHne 30 AHeW €O AHA Npea bABNEHUA nocneaHuX KNWeHTom B ochuc Pupmbl.

5.3. ®upma He HeceT OTBETCTBEHHOCTM Nepeg KnveHToMm B Cny4ae HEBOIMOKHOCTM OCYLIECTBNEHUA NPUHATLIX Ha ceBa oBA3aTenbeTs BCneacTaNe
HEAOCTOBEPHOCTH, HEAOCTATOMHOCTI 1 HECBOGBPEMEHHOCTU CBEACHMIA 1 AOKYMEHTOB, NPEAOCTABNEHHBIX ®upme, NGO HapylweHra KNMeHToM vHbIX
ycnoBuit HacToAwero [lorosopa unu TpeBosaHUi K AOKYMEHTaM.

S.4. CTOPOHB 0CBOOOKAATCA OT OTBETCTBEHHOCTM B CRYYae HACTYNNEHUA OBCTOATENbETE HENPEeoAONUMON CUMbl «hOPC—MaKop», NOBMEKWUX 3a
coB0il HeBOBMOXHOCTH BINOMHEHMA 06A3ATENLCTE NO HACTOALLEMY Horosopy.

5.5. OBCTOATENbCTBA HENPeoAONUMON CUMbl He oceoboxaaloT KnuenTa oT oBas3aTenscTs Npouasectu onnaty 3a yxe npegocTaBneHHble GUpMOoN
TypucTUUECKUE yenyri.

5.6. ®UpMa He HeceT OTBETCTBEHHOCTM 3a ywep6, HaHeceHHblil TypuctoM KnueHTa TpeTbeil CTOpCHe WNK Yuwep6, HaHeceHHbI emy TpeTbell
CTOPOHCW. Bee NpeTeH3nv No 3ToM NyHKTY PeLlaloTeA caMocTOA TeNbHO TYPUCTOM KNUeHTa B MECTHbIX NPaBOOXPaMUTENLHBIX OpraHax.

S5.7. dMpMa He HeceT OTBETCTBEHHOCTU NO BOSMELYEHWIO A eHEXHbIX 3aTpaT KnuenTy 3a onnauyeHHble TYpUCTUUECKIE YCNYru, ECni TypueT KnueHTa B
nepuoa o6CnyXMBaHUA NO CBORMY YCMOTPEHHUIO MW B CBA3M CO CBOUMM MHTEPECAMM HE BOCHONB30BANCH BCEMM UMK YacTbIo 3aKa3aHHLIX YCAYT, U He
BO3MEL|aeT PacxoAbl, BEIXOAALIME 33 PaMKW OFOBOPEHHBIE B [lOroBOpPe TYPUCTUUECKMX YCNYT.

5.8. ®upMa He ocylecTBNAET CTpPaxoBaHWe TYPUCTOB KNUEHTa U He HEGeT OTBETCTBEHHOCTY 3a BO3MOXMHbBIE HECYacTHble CryYan BO BPEMA NOe3 0k,
OpraHuayembix GUpMOi. ®upMa He HeceT OTBETCTBEHHOCTW 3a OTMEHY WNW M3MEHEHWe BpemeHM OTNpaeneHna aBMapeicos 1 cBA3AHHBIE C BTHUM
uaMeHeHns oGLeMOB M CPOKOB OKA3aHWMA TYPWUCTMUECKMX YCMYr. B 3TWX CMyuyasx OTBETCTBEHHOCTL neped KnweHTOM HecyT asMauWOHHble
NEPEBO3UMKN B COOTBETCTBUM C POCCUIACKMMM M MEXAYHAPOAHBIMMY MpaBunamm.

5.9. PupMa He HeceT OTBETCTBEHHOCTM NO 3aTpaTam, CBA3AHHLIM C 3axopoHeHnem, NUG0 ¢ TPAHCMOPTUPOBKOW Tena B Criyyae CMepTH Koro-nube na
TypucToB KnueHra.

5.10. MNpepocTapneHve BLeaqHON BU3bl ABNACTCA UCKMIOUATEMABHO npeporaTMBoi KOHCYNLCKUX YUpeAeHUn. dupMa He HeceT oTBeTCTBEHHOCTU 3a
OTKa2 KOHCYNbCKUX cNYXG B BEIAaYe KOMY-NGO M3 TypucTos KNMeHTa BbeagHoi Brabl.

6. Cpok aelicTena Jorogopa

6.1. Hactoawwui [orosop BCTynaeT B Cuny ¢ MOMeHTa erc nognucaHws obeumn CTOpoHaMu W AeiicTBYeT Ao «31» fekabpa 2022 roga
BKMIOUMTENBLHO. DUPMa HauMHaET BBINOMHATL CBOM 06R3aTenbeTEa No [Oorosopy Tonkko nocne nonyveHus ot KnuexTa noANUCaHHoro, 3anonNHeHHoro
v cKkpenneHHere neyatbto akaemnnspa Jorosopa.

6.2. B cny4ae, ecnu He nosaHee YeMm 3a 1 (0AWH) MecAL A0 YCTAHOBNEHHOro CPoKa OKOHYaHMA AeicTBKUA HacToAwero [Jorosopa HU o4Ha W3 CropoH
He HanpaswuT Apyroil CTopoHe NUCBMEHHOrC YBEAOMNEHWA © CBOeM KenaHuu npekpaTuth Aelictene forosopa, To HacToswwiA [orosop Gyaer
CHMTaTLEA NPOANEHHBIM ellle Ha OAWMH KaneHapHbI rog.

6.3. lleiictane Jorosopa MoXeT 6biTh NPEKPaLLEHo 40CPOYHO NO COFNaWeHMo CTOpoH, a TakxKe nyTem OAHOCTOPOHHErD oTKa3a OgHOMN M3 CTOPOH OT
“cronHeHns [lorosopa nytem yBeaoMneHUA Apyroil CTOPOHbI O CBOEM HaMEepeHuW He nosaHee, uyem sa 30 AHed 4o npejnonaraeMoro cpoka
PacTOpKeHWA. Takol 04HOCTOPOHHWI OTKa3 4ONYCKACTCA B CRyYae NPOBeASHNA NONHOMO B3aumopacyeTa Mexay CTopoHaMW HacToswero [lorosopa.



6.4. [lorosop cunTaeTcs pacToprHyTbiM aBToMaTvyecku, B cnyJyae ecnu Mexgy CTOpoHaMK He BbiNo coBepLUeHHo Hit OfHOM CAEnkK B TeveHwe roaa,
Ha4MHaa C¢ MOMeHTa coBepweHus nocnegHel cpenku. PacTopweHue HAoroBopa npoucxoauT aBTOMaTMYECKW TOMbKoO 8 cnyyae nonHoro
B3aumopacueTa Mmexay CTopoHamu.

6.5. Bce U3MEHEHNA 1 AOMONHEHNA K HacToALWeMy [loroBopy SBNSIOTCA HEOTLEMNEMON YacTbio HacToAwero [joroBopa ToMbko MpWU  MNOANMCaHUM WX
YMOMHOMOYEHHBIMK  NPEACTABUTENAMM CTOPOH.

7. Mopsiaok paspelleHus cnopos

7.1Bce npeTeHsuM W Criopbl, KOTOPbIE MOFYT BOIHMKHYTh MEKAY CTopoHami B cBASM ¢ HacToAWwWN [oroBopoM, BYAYT paspeliaTscs WMu nyTem
neperoBopoB.fpeTeHsum UNKU cropebl, KoTopble CTOPOHaM He yAaeTcA paspewuTb MyTeM MeperoBOpoB, pas3pellaloTed B COOTBETCTBUM ¢
3aKOHOAATENLCTBOM NO MECTOHaxXoMAeHuo KnueHTa.
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8. [lononHuTenkHLIe Yenoeus

8.1. Hactoawwin [orosop u Bce CBEACHWA, OTHOCALIMECA K ero WMCNOMHEHWIo, ABMAIOTCA NpeaMeToM KOMMepyYeckol TalHbl M MoryT ObiTh
NPEAOCTaBNEHbl TOMBKO KOMNETEHTHbIM rOCYapcTBEHHBIM OpraHaM B COOTBETCTBUW C ASCTBYIOWMM 3aKOHOAATENBCTBOM MO METOHaXOX/ eHMIo
KnuenTa.

8.2. CTopoHbl MPWWNW K COrMalleHwio, YTo [OKYMEHTHI 1o HacToswemy [loroBopy WMelOT lopUAMMEcKylo cuny B cnyvae HanpaeneHua wux
NOCPEACTBOM BMEKTPOHHOI MOUTLI, HAKCUMUIBHOW MNW UHOI CBA3W, NPY HANMUMM Ha AOKYMEHTax NoAnncK NONHOMOYHOrO NKLa M OTTUCKa neyaTw
opraHusaLmu.

8.3. HacToswui [lorosop cocTouT Ua 3-x CTpaHWL, noanucaH B ABYX KISMNNAPAX, KaXAbIA U3 KOTOPLIX MMEET 0ANHAKOBYIO OPUANMECKYIO cUny Ha
PYCCKOM A3biKe. DaKCOBAA KONWA TaKkke UMEET NOMHYIO IPURKYECKYIO cuny.

8. Allpeca, peKkBMSUTLI U noanMcH CTopoH

Pupma: KnueHt:

RODOP TURIZM SEYAHAT TAS. TIC.LTD. STI
FENER MH. 1964 SK. AKANAY APT. A BLOK K:2 D:5
ANTALYA / TURKEY

TEL: +90 242 323 10 82

FAX: +90 242 323 58 70

T.C. Ziraat Bankasi A.S.

HoMep otaenenns 6aHka: 1932 / Antalya Ticari Sube
swift kod: TCZBTR2A

ACCOUNT EUR : 1932-64334506-5026

lban No: TR8700 0100 1932 6433 4506 5026

ACCOUNT USD : 1932-64334506-5025
ban No: TR1700 0100 1932 6433 4506 5025

Branch office adress: T.C. Ziraat Bankasi A.S.

Adres : Tarim Mah. Aspendos Blv. No: 78 C 07200
Muratpasa Antalya
Telefon :+90242 3293710

FeHepanbHbId AupekTop CelixaH 3adbep
M.n.



